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DESCRIPTION This set of diagrams describes the pages necessary to build the 
JBB Project Management System.

VERSION HISTORY Version 1.0

Organization and Conventions
• Each individual page in the system is represented by a 

colored box with a page title, identification number, icons, 
and any relevant notes.

• A key to the meaning of the icons is available below.
• Most pages are not static, and are generated dynamically by 

the system.
• The header is available on all pages in the system, and the 

menu is accessible on all pages as well.
• Pages, in general, are grouped by functionality.

Icon Key

   provides confirmation of edit

   provides confirmation of add

   provides custom confirmation steps

   provides ability to upload file

   shows status message

   creates new page/email

   popup notification

  contains panels

  contains lightbox
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Phone Calls

Show all the user's phone calls

- includes missed calls

5.2

Voicemail

Show all the user's voicemail

5.1

success

Login

Entry point to system

- accepts username & password
- incorrect credentials causes warning to appear

? "always remember me" checkbox ?
? allow for emailing of forgotten password ?
? allow for emailing of forgotten username ?

0.1

failure
View My Tasks

Show all the user's tasks

1.1.1

Overdue Tasks

Show all the user's overdue tasks

1.1.2

Recent Changes

Show all the recent changes

1.1.3

Upcoming Milestones

Show all the upcoming milestones

- shows a calendar view of 2 week window

1.1.4 Items to Approve

Show all the user's items to approve

1.1.5

Log a Call

Enter details about a received phone call

H.1

Search Results

Display the user's search results

- results formatting depends on type: stores, 
contacts, tasks, reports, documents, 
communications, settings, help

H.2

Help

Page showing all the user's items to approve

H.3

The three pages below are 
accessible from the header, 
which is available on every 

page in the system.

(global navigation)

Dashboard

- Action Items panel allows tabbed access to:
    - Items to Approve
    - Voicemail Messages
    - Missed Calls
    - Recent Changes
- My Task List panel contains overdue, current, 
and future tasks
- Milestones panel

1.1
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Menu: Add New Store

Store Survey Form

Survey form to be filled out by external client

- created by JBB management system

- accessible via internet

9.2

Email for Store Survey

An email addressed to the external client

- created by JBB management system

- automatically sent to client

- contains link to store survey (9.2)

9.1

Add Store

Add details for a new store into the system

2.1

system generates 
email and sends 

to client

system creates 
form for client to 

access

Menu: Add New Contact

Add Contact

Add details for a new contact into the system

2.2 Add Task

Add details for a new task into the system

2.3

Menu: Add New Task

cancel

Confirm Contact Add

Confirm the new contact addition

2.2.1

cancel

accept accept

Confirm Task Add

Confirm the new task addition

2.3.1

cancel

accept

View Store Details

Browse details for a certain store

- confirm edits

3.1.1View Store Details

Browse details for a certain store

- confirm edits

3.1.1 View Contact Details

Browse details for a certain contact

- confirm edits

3.2.1 View Task Details

Browse details for a certain task

- confirm edits

3.3.1

Confirm Store Add

Confirm the new store addition

- offer option to generate store survey

2.1.1
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Reconcile Discrepancies 
Summary

Allow user to address discrepancies from 
spreadsheet import

4.1.1

Discrepancy Resolution 
Summary

Summary of actions taken to handle 
discrepancies

4.1.3

Menu: Import Data

interactive mode

save for later

replace

when all 
discrepancies 

handled

discard resolutions

confirmation

Discrepancy 
Deny / Replace

Allow user to handle an individual discrepancy

- replace -> next discrepancy
- deny -> reason for deny notification

4.1.2

Add Document

Add details for a new document into the system

- upload document
- confirm addition

- parse document to see if it should be imported 
- allow user to choose to import or not

2.5

upload success 
(CAN import)

upload success 
(CANNOT import)

upload 
failure

Import Data 
(Spreadsheet)

Allow user to upload a spreadsheet

- upload spreadsheet
- confirm upload

- parse spreadsheet to identify discrepancies
- if cannot parse, allow user to add as regular 
document

4.1
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Hello, JBB?

This popup notification box is 
not a separate page -- it is 
overlaid on top of whatever 

current page is showing.

Incoming Call Popup

A special notification message is displayed

- identifies the caller

- allows answer, forward to voicemail, or transfer

- answering call brings up contact details page 
for caller

8.1

View Contact Details

Browse details for a certain contact

- confirm edits

3.2.1
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Note that these (9.x) items 
are created by the system 
and are not accessible as 

part of the system.

They are sent to clients.

Store Survey Form

Survey form to be filled out by external client

- created by JBB management system

- accessible via internet

9.2

Email for Store Survey

An email addressed to the external client

- created by JBB management system

- automatically sent to client

- contains link to store survey (9.2)

9.1

system generates 
email and sends 

to client

system creates 
form for client to 

access

Confirm Store Add

Confirm the new store addition

- offer option to generate store survey

2.1.1

system creates 
form for client to 

access

Send Bid Packet

Choose and confirm vendors

- vendor search state -> available vendors state

- custom confirmation for vendors

- system creates bid packet form

3.1.1.1

system 
generates email 

and sends to 
client

Email for Bid Packet 
Form

An email addressed to the external client

- created by JBB management system

- automatically sent to client

- contains link to bid packet form (9.4)

9.3

Bid Packet Form

Survey form to be filled out by external client

- created by JBB management system

- accessible via internet

9.4



0.0 Authentication

0.1 Login

H.0 Header

H.1 Log a Call H.2 Search Results H.3 Help

1.0 Home

1.1 Dashboard

1.1.1 View My Tasks 1.1.2 Overdue 
Tasks

1.1.3 Recent 
Changes

1.1.4 Upcoming 
Milestones

1.1.5 Items to 
Approve



1.1.5 Items to 
Approve

2.0 Adding Data

2.1 Add Store

2.1.1 Confirm Store 
Add

2.2 Add Contact

2.2.1 Confirm 
Contact Add

2.3 Add Task

2.3.1 Confirm Task 
Add

2.4 Add Vendor

2.4.1 Confirm 
Vendor Add

2.5 Add Document

3.0 Browsing Data

3.1 List Stores 3.2 List Contacts 3.3 List Tasks

3.3.1 Task Details3.2.1 Contact 
Details

3.1.1 View Store 
Details

3.1.1.1 Send Bid 
Packet

3.1.1.2 View and 
Evaluate Bid 

Packets

3.1.1.3 Post a 
Vendor Evaluation

3.1.1.4 List Vendor 
Evaluations for 

Store



3.0 Browsing Data 4.0 Importing Data

3.3 List Tasks 3.4 List Vendors 3.5 List Documents

3.5.1 View 
Document Details3.3.1 Task Details 3.4.1 Vendor Details

3.4.1.1 List Vendor 
Evaluations

3.4.1.1.1 View 
Specific Vendor 

Evaluation

3.1.1.4 List Vendor 
Evaluations for 

Store

4.1 Import Data 
(spreadsheet)

4.1.1 Reconcile 
Discrepancies 

Summary

4.1.2 Discrepancy 
Deny/Replace

4.1.3 Discrepancy 
Resolution 
Summary

5.0 Communication

5.1 Voicemail 5.2 Phone Calls

5.2.1 Call Details

5.3 Email



5.3 Email

6.0 Reporting

6.1 Year to Date 
Reports

6.2 Project 
Statistics

6.3 Vendor 
Performance

7.0 Settings

7.1 Rule Settings 7.2 Notification 
Settings 7.3 Alert Settings 7.4 Account Profile



7.4 Account Profile 7.5 Project 
Dependencies

8.0 Notification 
Events

8.1 Incoming Call 
Popup

9.0 External

9.1 Email for Store 
Survey Form

9.2 Store Survey 
Form

9.3 Email for Bid 
Packet Form

9.4 Bid Packet 
Form




